Survey - Banking in Today's World

Level of Agreement

1—Str ngly agree 4 — Disagree
2 — Agree 5 —Str ngly disagree
3 — Neither agree r disagree

1.

10.

11.

12.

Because fthispr gram,lkn wh wt ch seabankandbankacc untst meet my
goals.

. Asaresult fthispr gram, lintendt review my bank(s) and bank acc unts and make

adjustments as appr priate.

. Because fthis pr gram, | have a better understanding fh wt pr tect my personal

financial inf rmati n.

. Asaresult fthispr gram, lintendt take stepst better pr tect my personal financial

inf rmati n.

. Because fthis pr gram, | have a better understanding f the differences between debit

cards and credit cards and what happens if there is unauth rized use f my cards.

. Because fthis pr gram, | feel c nfidentinwhatt d ifll semycard riflfind

fraudulent charges n my acc unt.

. Asaresult fthispr gram, lintendt use my debit card differently in rdert better

pr tect myacc unt.

. Because f this pr gram, | understand the difference between addingac - wner and

an auth rized signert my bank acc untand usingap wer fatt rney.

. Because fthispr gram,lintendt use either anauth rized signer rap wer f

att rney when granting a relativet have accesst my acc unt(s). IfIch set usea
¢ - wner, | understand the risks.

Because fthis pr gram, | have a better understanding fc mpanies’ privacy n tices
and that they share my personal financial inf rmati n with thersunlessich set pt
ut.

As aresult fthispr gram, lintendt review the privacy n tices and takeacti nt pt
ut as appr priate.

Because fthis pr gram, | feel c nfidentinh wt addafamily membert my
acc unt(s) while still pr tecting me and my acc unt(s).



